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(54) CONSULTATION COUNTER ASSIGNMENT METHOD AND DEVICE THEREFOR 

(57)Abstract: 

PROBLEM TO BE SOLVED: To assign a proper center-side 
consultation counter according to a user demand statement that a 
user inputs by connecting a selected terminal which has terminal 
relativity larger than a specific threshold value to a user-side 
terminal according to a key word extracted from the user demand 
statement and terminal selection knowledge. 

SOLUTION: A user demand conversion part 201 converts the user 
demand statement inputted through an input device 3 into a 
character string and outputs it to a user demand file 102. A key word 
extraction part 202 inputs the user demand file 102 and a word 
dictionary 103, divides the description contents of the user demand 
file 201 into words, and outputs the extracted words to a key word 
extraction result file 104. An allocation terminal selection part 203 
inputs the key word extraction result file 104, a terminal selection 
knowledge file 105, and a selected terminal list file 106 and 
calculates terminal relativity to each allocated terminal. Then a 
selected terminal which has terminal relativity larger than the 
specific threshold value is connected to the user terminal. 
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(54) [^m(D^m +iUS^.p#J'9 STz^ifeiait/^fl 



(57) [M^] 

m^m-r 1 *t§J!y,±/!i»6fi)cS g^W8§T'tEiili^^^7t^- 
^L. l02(D|^^i:l03icJ; i9 202T-^— !7— K^rttW L 
T104(C*&^L. 104<^rt^i:105t loetcj; I9 203T% ^ 
-if 7550f S-r 5 ffl i!J « MiS-r S t ^ roiS*M Ji 
S4:*a^)l07(::^*rtL. i07(^i^Si I08(c J; 19 — ;£L§r 

■t^ tm:i2Q5izm:t]^lii 205(il09t iiowp^^fc i 
^tUL. 206{ii09i:iii(Drt^(cj; 19^— ^f^i*i■U!l^' 



m II 




[lt*3S3] lt3}i:S2fagt(Dlfig^.pfi)i9 ^r^&{' 

<!: -r S t@ liS-^ P »] 9 ^ T ;^ jfeo 

i: ^i|#S![i:-t-'5+al!S,^,PSi] "9 ^•r;^fefe, 

Pfili9 Sr;^i£„ 



(2) i|f^5p9 - 6 2 7 3 9 
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10 lfi*Ji8] i*5ltJS5f5«wtaii5^.pW'3 s-c;^?£{c 
JtTF^ttl;^! ^-if7J^Pj<^A;^#*54^SS(:iA5r iS: 

^WiCK^Z.h^W^h-t^^^'^.um'O^X^m. 
[|f*:SlO] W3}i^lfStt<^tBi;i^,PSiJ'9 ^t;^^ 

jJ^ ?5 51^ L-C^-- y-*;asBff!S<^A;^iSgSr:^M-.TA;/3 Lfc 
30 3.-if;iSH»fa^Sffii;^f*9^Srfffl?S(rS-rg^#l§;0-6^i 

St L.xxt! Lfc 1 Mmu±.t^h^^'km-mmt^m^=^ 
■-^mm-xt-r^:it^wmt-r^m^m.um^^x:^ 

50 tc^i6*&^LTfe5*^p^StR^f|i^#0SL. A;^3^B!^fJ 
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^m^i^m^m^mmL. mmm^ifi-i.xmi^'r^^^^ 

^^i:m^^:it^^mt't^m^mumKi.^xm&o 
t. ^mmm^m^. ^-^^^^Atimm^ifti^xAtiL 

xnt^^mw^m^m^ ^xmmi^c^^^x. 

^hf-^^i^U. mm^—^mmxtLX'yT4Mzm:h 

f^i^^m\^x^^mmmm^^m\^. Atjmmw^imi^ 

{zi^i^mmi^xh^^i^miR^m^0m\^. A:hmsm 
mmm^nm-^^m^^x^^mijiut. 

-r 5 iS^kS^^iJ Srieiti U ^ L T 5 ffi* 



(3) it#^¥9-6 2 7 3 9 
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[0 0 0 1] 
[0 0 0 2] 

ci^iff$.i.fcmm^m\^^x^ 9-^^^ h^hht^ci^mM 
10 ^•t!^'S:<Dm^^^mi-^w^:^^fK<nt>nx\^^^. 

93, No. 101, 1993) 7)>fc5o if 
- 2 7 4 4 5 5trBS«c^ttTV^5ir>^ • KMtf# 

20 '^$nx\^^^:Lt^m^t UTv^^o 

[0 0 0 3] 

mtsMmm:^^hmmm^^i.x±>-^{zi^m\^. ^i^^ 

^'^^m^'t^:Lt'hmm}ifii^. ^z.x. ^u<r>%m 
p ^fij "9 ^x^^'&jBixmw^w^^'^^ ^ <t tcfe 

[0 0 0 4] 

Kcr)4»;0-p>. :^—!^';^|5A;^$^E^^LTA;^L/c. 
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■^f>!i5A;^(cffl^^fcA;'3^aB'J^-^-1^-*;S5A;/JLfc[*^^Sr 

m<om^^tQmx'<7^—m(D!iiim<D^Tm'. m^^mmm 

i^f^*ffl/i+ii!5i^^^A;^j-r5ltfl^^ttl;^L. 3— 

i'X=^—^tim-^coA:tTmm^iff l-ca;^ ufc^.— tf i^s 



(4) !|t^5p9 - 6 2 7 3 9 
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dr_t7_Ki:, !h-;4S{ift,(Oe»f^<^A;'3*^gSr^LrA 
7^=3^;^ hlc^l^L. mi^=^—^mmxt\^x:7r^^i-iz 

m:fj-t?>y'^y^ hmi^p^t. i'ii>^mLxh?>mm^m 

^t. A:^mmmc^-'p—h'(Dmmstti.xm.^^i^ 
mMit^ic'^nb^^Lxh^ismm^^^^^mi: xts 

^^^mmm^w-m-r^m'o^xm^mviut. mmn 
n-^ut. mt&^Mmmimmm^mtz-i-t^\-^^n 

set, fitrlB¥iJ^ro3$*. Hfrf5iS*51SJ¥iJ^SSPSr^fc-r 

*ffl^iffi|iSrt^S:A;'3i-5fg^^W;^b. 3.—- tf^i^ejOA 
ASSSlJi^iggpi-rs J: 9 L-Cv>5o 

10 0 0 5] 

ST!B*ro>|i;6-^. 3.— !f;4SA;f3^BSrifrUTA;;^jL7t 
:^-f'^?A;^;i^e^:^UTjl^Lyt=¥-l7-K<!:. ^- 

50 *i:cc>ffligLTi/^.5it-^^^S:^-riiS*MiS*;65ii§g5fe3it(^ 
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[0 0 0 6] 

nmmMnm^ mxmmx^^^—^mff^mmsKDm^ 

It. — ^ (CPU) 2t. 

^-7t:- K3 2RXJ^'^4^ 3 3t-t^fj:^A:hmSS 

^—^t^Atims 3 ^iff 1.x xti i.fc:^—^^mx{cm 
hts:^mtimm4{zx^xm^^ti^o ^^mmmmi 

^ivt^zx — ^ (CPU) 2fi. 

iKLfzwi^ ^xm^t<7:>mmm:;^^^Mm^nmmm\cm 
tifj:\^-tmm^thfz:=^—^^mxicMi.xn. ^-ift- 

[0 0 0 7] mi {cmmm(D>:^^mmm^^^nm ^^x 

;^-r^^-ifgS^t^a52 0 1 . ^-1f^^>^T-r/n 
02. mi&^Si 0 3^A;^L. ^-if^M^^r^/H 
O 2t^t£aiLTfe^!^^^mi&^^t'IU. ttttlL/ci*l§Sr 

Kttt±llH52 0 2. ^-!7- Kiaa*S*:7r-f /n 0 4. 

-(/i^i 0 e^Atii.. ^m^^xmrnzM-r^m^j^m^ 



(5) i|^|Bip9 - 6 2 7 3 9 
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^Xm^m^^2 0 3. JS^iltRJg^l 0 7. S:t>\ 

^mcm-^x^mm^'^^co^m^ ^xt!^Mr^ii&^m^ 

W^*£m:7r-r/H 0 9fcffl;/j-rsW^SP2 0 4. 
10^A;^U. iim^6$:^Lrisf^iteirV:$^-7F^tc 
^^^52 0 5. ^T>\ ffi*3l5^W^S£;^:7r-r/H 0 9. 

10 ^^iS^^ia:7r^/n 1 i^A;^b. =^-^{z.ni. 

X. ^b^mm^j:^m:$c(oAt}^i^irmmm^x^m;^ 
mm4^iff{.xmt}'r^^mft^^^2 0 6fi=i>'e^- 

^ 2l^tc:/n^^i^i: LT^&^^^^-CV^^. *fc. 
^ h^mmmi 0 1. ^-ifS^:7r'i'/H 0 2. 
^^Si0 3. ^-!7- Katajg*:7r'i'/n 0 4. 
il5^^ia:7T-i'/n 0 5. ilJ^^S7S-Kr7T^/^i 0 
6. i^^mW^^y r ^ /i^ 1 0 7, ig*iltR^J ^^1^5:7 
r^/nos. 4g*il5^H^J^*£*^r^/L.i 0 9. 
mm^myr-r^^l 10. ^t>\ gMlJ;^^ig5:7r^/t- 

20 1 1 ui. ^gpiattasBi t^*&^^nTv^^t,oT^ 

, [0 0 0 8] 1f^S^^5i52 0 1 (i:. t^^^e^X h^}^ 

1 0 1 ^A;^ L. mmiCDAfjmmi 3 lt a^ l 

S:7r'l'/H 0 2tCttl;^|-r^o Ktta:lg|52 O 2 

\±. ^-1fSS:7r'Y/n o 2. *ig^»i0 3^A;^ 
::L-1^*^S:7r'Y/n o 2tc|saiL.rfe5f^^^^ 

30 io4tca:i;^-rso ^^^i-sij^^t-Pb-cfi. -rxK^ 

mn^:$cm3- 18 1. ' 9 2. 3) ?55fcS<7:»T% r rr- 

i^m.m^^m^=bo m^^x^^mi^^2 0 3i^. 

!7-Kfflttl^m:7r-f/H 0 4. i^MmVi^my T 
10 5. &t>\ il5^S*-^>'r^/n 0 6^A;^L. 

^mv ^xtQmzM-r^m^mmm^nwi.. ^cossm 
4 11. a*iij^*&m>^r'i'/n 0 7. s:o^. ^mmiRPi 

. 2 0 5(1. ig*al»^¥ij^|g;^:7r^/n O 9. iST^I^ig 
r /H 1 0 ^ A;^ L. iim^ 6 LTiSPSife 
-tr>^-7F^('fe^ir>^:?^-I^^^^tf#tgi5^.P 8 t 

^mr^o mmjt^^U2oe\'t. m^mnm-^i^^yT 
/n 0 9 . W:'^it^^^m.y r /n i i ^ a;^ l. ^ 
-iftr»ur ^ ^t:iP^/^^M:i:(7)A:^^ffi-rsSi^;^^ 

50 [0 0 0 9] Igl 4. ^ ^y=f'y<^'^M-^^y^-( y^^l-^ 3 1 
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3 i±(Dmmt. g^^gg®«3 1 i±tc*DV>T. 

K 3 2 . -e^ 3 3 LTA;^ Lfc^-1f 
^M5:iOf^^^^^t~6ffl^3 1 5. :^—'^:^^^^y^y< 

^B*iE3 1 3{c:}6\^^X&T(Ommmt^j:^mm (0, 
[0 0 10] Bl5fr||JgMcO<2^*tf$RtgiJ^^.PfiJf9 ST 

[0011] ^-ra^jjt^i^— if^M'^^as2 0 1 (ciov^ 

g3^^LTA;^Lfcrt^^^=*:^iJfC-^t^L. -^co^Sm 
0 1) o *f^. ^-!7- KtfiaiS(52 0 2fC^o^/^T. 

ifSM:7r^/n 0 2. *i&?^»i o 3^A;^L. ^i.- 
if^MP^r^/n 0 2{cm^Lx^^P^m^mm^m 

3itf^g{52 o 3^c^ol^T. ^—^—h^mm'^^yr-f^i^i 

0 4, iS^kilt^^afl^^^T-Y/n 0 5. ^t>\ i^^iS*- 

ti-t^ {::^'ry^2 0 0 3) o iS^^-^ ^J^^J 2 0 4 t:::Jo 
v^x. iS^altRSS* 1 0 7 . 25it>\ ffi7feiltR^J^^ia:7 

T-Y/H 0 8^A:/3L. iffi5Sig«*lJ^^f*frt*oTffl* 

mtK'i^^(D^w\Ki ^xt^M(Di^mmismr^^Mm^n'^ 

'^myr4/i-l 0 Blcmtj-r^ {::^^y:f2 0 0 a) « 
^t^. *JJ^^ff52 0 4{r4o{t^^J^SS^/!>5i^5^igtf^i}£|j^S 

^^yS/cLTl^ttfi':^7^:y >^2 0 0 6---, rSfcLTV^/^ 
^ttl.(^;^^:y'7'2 0 0 7-^ii46^ (^v^'y-7'2 0 0 
5) o ^Sfct::. ffi*g^Mas2 O 5^C4b^V^T. ;^v"'^-7'2 0 
o 4Tffi^mw^S^P;6^rifc:^tvTi^^^^(i. SS* 
m^n^^'^^y r /n 0 9 . «*g§M*aili r /n 

io^A;^fL. m\tmQ^^i.xmmm'^>^—7}h\c 

^-^2 0 0 6). 

[0 0 12] SS/£#lfi5 2 0 etrioV^T. :^'ry 

-f2o 0 Ax^i^m'^n'&wmmmz.^f\.x\^^ti\^^m^ 

r-T/i-i 1 i^A;^jL. !f t^>!t LT$ 6t::f¥*[H^^^ 
M^(^A;^^ffi-rga/^ci^:Sc^ai;^i^e4^^UTa.;^j 

^-r :y:/2 0 O 1 tCj^5 2 0 0 7 ) « 



(6) it^^ljzg - 6 2 7 3 9 
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[0 0 1 3] III6(i. 7^:3^^^ 0 i(7:>:7^^ 

fl. a^cT^l-'^^-Kl O 1 lt^hm^^f\^. ^u-zn-K 

m (D3o<Dr'—i^ms 1 0 1 2'^^c^m^$n^'f-^ 
(o-mmmiLx^^^ mx.ii. m6<Dy'^:^hmmmm 

lOiT'fi. r>5^ rA;^Sej 
UTA/jLfc ^Afj^^] mm (2 0, 5 0 0) t 
mm (10 0, 4 2 0) *>t^i:-r6g;^ff^(7:)M^(-^ 

r^/n 0 2tc|±j;^j-r^r.<i:^^U-cv^6. 

[0 0 14] III7(i, if^S:7r-r/n o 2(7:>:7r 

2fi. ^^cDUri^ Kl 0 2 l;6^e>^^$tt. ^-i/^ — 

1 0 2 2;6-^^g^^tL5-r— ^(^-teltWitTfe 
6o ^Jx.(i\ HI 7cori.— ifSM:7r^7H o 2Tfi. 
20 rA;^iSej ii^ Tfc^A^Sgs^^ 

rA;^ig®j r:Sr-7}f-Kj Tfc^A;^^^® 3 ^^L 

Fj Tfe5A;^3Sg3;6^6^i^srtA;^$ttTV^;iv^r c!:: 

[0 0 15] HiSfi, *^^fSl O 3C0>^r-f /^^^^ 
30 ^Lfct.(Z)T*fc^c ^m?^«10 3fi, ^«^(^I/=i-K 

1 0 3 l;5i^^1#jaS$n. ^l-'^^f-Kfi. rH.I±iLigj . 
Td^pI^J 00 2 0^0^="— ^^Sg 1 0 3 2;5^e.«^^tt5^ 

m\ r>spj r^fc^ri:. \^m.\ <!rv^5 r^fflt 

rtbPj T^b^r ir^^LTV^^o rco*ffiS?»10 3 
40 [0 0 1 6] |l]9fi. ^—V-Y^^m^yr4^^\ 0 

Jig:^y^r-r/n 0 4fi, Kl 0 4 xi^^hm 

Bfj . r^^j , fp^pf^j , C04OC0X — 104 

2 75^^1f^$n5T^-^0O-|Bl*¥{iLTfc^o Wxf±\ 
llj9(^):¥— KtttH3;£:^:77'^/n 0 4-efi. ^—if 
;i>^A;^L7h^-ifSMS::^-e>. r^^j , r^j , 

^rttaiL. ~^tL^ r^^j ir^,^3 r:3f-^y— kj 
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[0 0 17] Hi oji. a^lcStR^it^^r-r/n 0 5(D 
rsij^j^Tffi^j ^ risr#ir>'^ 1 - 1 J ^ 

rfij;:) ^xffl^Nj ^ rttSir>-^2-3j ir-f^ 

[0018] Hi 1 fi, miR^^—%^r^^^i 0 6(0 
/ui 0 6fl. «»cou:=«- Ki 0 6 i;^^e>«^$tt. ^ 
(D^—^^^ 1 0 6 2;0^e>1SJ5Sc^n57^-^t7)— IStft* 

{tLT'^5o 0ij^f^. HI 1 <Dm^^^~^y T 4 \ 0 

6-C(±. rife=t-tr>^ 1 - 1 J , ri$r:^ir>^i5^ 1 - 
2 J . rifcWirV^ 1-3J r^|t?^TSS*j 

c0^it^^SlJ^9 ^TSffi^3lg^^f[5 2 0 3 ^:::^oV^TMff ^ tl.-5o 

[0 0 19] H 1 2(1, m^mw^^-y r ^ \ okd 

y T -< ^\-mi^^7f^\.t^h(oxh^. ^imw^^^r^ 

/HO 7(1, 1Sm(^I^^- KI 0 7 It^hm^^fL. ^ 

1 0 7 2;6:^^«^$tL^y^-^<75-HStimffiT'fe 
0"(lx.f^. H 1 2(7)^^ilS^^gm>^r-r/n 0 7T* 
fl. r#Jfr5^-Cig*J ri^Rir^i?' 2-3J -Cfe-S:^ 

r$g5^Killgj r3 0j t\^^om.x*m'&L.x\^^^^t 

^^UTV^5o ^<7)iS*iit/^?S^:7r-l'/H 0 7fl. fij 
•9 ^Tig^iltRa5 2 0 ST^ft^^tL^ ^'r^/U-eSb^. 

[0 0 2 0] H 1 3fl. ^^m^n'^^^y r 1 0 

aSs>^T-r/H O 8fl. aSfccou^i— Kl 0 8 1/0^ ^^g^ 



(7) i(tp^ip9-6 2 7 3 9 
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y^-^jsg 1 0 8 2/i^f>«i^$ix§7^-^c^-*feijiwa 

-Cfc'So Hi 3t^«*m4^J^*tifgis:7r^/n 

osT'fl, r^f^^j riS^Miifto{it;0>8 Oi^ 

JiC05Jt9STS^;$>loi^±#^£j T'fo^B#. r^t^J^^g 

fi m^'T^m'o^x^^^xkcni^x^^mmm 

r^{4^J (Dt^Ui^^ ^^^m&.m<Dm^SO\iX}:,Xt^-oB 

[ o 0 2 1 ] H 1 4 fi, r -f 0 

9<D>'r^/^1»J5g^^L7t'b(^T'^b^o ffi*®S^4^J^*£ 
*:7t^/h 0 9H. IStfct^i-'^i- Kl 0 9 l-f)>hm^ 

20 i7)~iBitWiT*fe5o m^\^. mi A(Dm^mm^\'^i^ 

i$^2-3j T'^b^^-a'CO. r^g^pig^j ;6W8 5J t 

:7.T^/ui 0 7 i:(Diiv^fl, iffi*aitR*J^S^^ySfc$ 
^X^^(DUi&ib^^S:< t^^fzZtX^^^ 

[0 0 2 2] i&mmvim'^mm^mfz'rm "9 ^x^^^- 
8(D^fei*^5:^tcfS7t-rfijt9STi^*c75ieai;!5^> i^mm 

o 4 T-j^fiJc-^ tt ^ :7 r /uT'fc 5o 

[0 0 2 3] H 1 5 (1. tiSMi^m^my r /H i o 

/H 1 Ofl. ^^COU-rn^ Kl 1 0 l^^hm^^H. # 
l-:=i-Kfl. rt^Siffi^J . mmJjmi (D2-D(D^- 

^jsg 1 1 0 2/5>e>is^$tt§x-^(75-i2itW4-efo 
5« ^iix-tf. Hi 5 (D^^i^m^m^y T 4 1 1 ox 

{1. ri^affip^J coJSg5i5 riSr^ir^^ 1 - 1 j -Cfe5 

0*. r^^^&j (1 r^fi I D - 0 0 1 (^^^-f-^j ^ 
>^^i-2j -cfc^B*, rjgM^?£j (1 mmm-o 

So 

[0 0 2 4] Hi 6(1. ®mi§^*ai^:7r^/n i i 

/H 1 1(1. K 1 1 1 1 # 

Kfl. r^f^t^j ^ ^^mft^X] (7)2o(^x — ^ 
Jgg 1 1 1 2 75^P>1S^$ttS7^-^c^-fSltW4-Cfo 
50 5o f'Jx.(l\ HI 6(:o^M^c;^^^it^T'</H 1 i-c 
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[ O 0 2 5 ] 01 7 (i, if Sa^t^^ 2 0 1 CO^S 
:7n— T'fc^o li! 1 7^ffll/>T^— ifMa'^t^gP2 0 1 

ti'r^^XAM^h^m\::-A^ {:^v'yzf2 0 i i) , 

K3 2*^L-CA;^Lfc^'^f^. A;^^#:^iJ^A:/a-r'5 
(:^7^:y:/2 O 1 4) o if >^ 3 3^^ 

(DX^n^Ati-r^ 0 1 5) „ ^tr. 

if^S:>'r-i'/n 0 2tc. A:/3a^ei:. ^-if^Sf^^ 
if^S:7r-r/n o 2t^tU;^i-5 (;^7":y>^2 0 
16) o ftt-^ ^— ifSM"^i!^lF[S2 0.1 co^]S;6^|ilT L 

2 0 17) o 

[0 0 2 6] Igl 1 8fi. Kttdagi52 0 2CD^m 

:7n-T*fe5o El 1 8 Sr^V^-C=^-^7- KtttligP2 0 2 

0 2. ^^S¥#l 0 3^A;^i- ^ (v^T':y:/2 0 2 

1) o ^tC. if^S:7T'Y/H 0 2CO:x— tf^gp^ 

mtl-t^ (^7='^/:/2 0 2 2) o ^JCtC. :^r-!7-Kttttl 
35 2 0 2(Omm:^mTl.tz^t^W\^^xmp^miRU2 
0 3{Cli^tl^^ (;=^7^'y:/2 0 2 3) o 
[0 0 2 7] la 1 9(1. fijt9 3-rSS7fe3liRgP2 0 3(7:)^ 
S:7n-T'fc5o m 1 9 ^■CiS*PWg|5 2 

0 3<D»]f'P&IJ^P^'r5o ^-rS^^^t-^ :^-!7-KfSttiSS 
*:7T-r/n 0 4, ffi^iltR^ii:7r'i'/n o 5. ilK 
ffi^— K:7r-Y/n 0 6 ^A;^-r'5 (>^7" :y :7^2 O 3 

1) o iltF^iffi5^--K:7r-r/n 0 6(^^X0 1^ 

- KC0ffi*fflfa«cDffi^0t''^M-r5 (;=^7^:y^2 0 3 

2) o ^t::. Kttmigmr7r^^n o 4c7)*il 
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Intematiorul application in the nrtanrMr provided by the fin< 
paragraph of Title U. Untted Stales Code Section 112, I 
acknowledge the duty to disclose information which is material to 
patentability as defined In Title 37, Code of Federal Regulatkma, 
Section 1.M which iMcame available beNireen ttie fUirtg date of the 
prior application arnl tt>e national or PCT International filing date of 
appticatkm. 

(Status: Patented, Pending, Abandoned) 



(Status: Patented. Pending. Abandoned) 

I hereby dedart that all statements made herein of my own 
knowledge are true and that al statements nrtade on information 
and belief are believed to be true; and further that these 
statements were made with the knowledge that willful faUe 
statements and the like so made are punlshatHe by firw or 
Imprisonment, or both, urwler Section 1001 of TWe II of the 
United States Code and that such willful false statements may 
Jeopardize the validity of the application or any patent issued 
ttiereon. 



Pay« Z of 



